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Cumberland
Plumbing

161% More Calls. $12.84 Per Lead. In one of the most
competitive plumbing markets in the Southeast.

PERFORMANCE GROWTH

+161% +199%

-25% $12.84

INDUSTRY AVERAGE CPL FOR PLUMBING: $75 TO $183. CUMBERLAND PLUMBING: $12.84.

The Challenge

Cumberland Plumbing was caught in the "automatic" trap—letting
Google's PMax campaigns run the show. The result? A flood of spam leads
and a marketing budget that was leaking faster than a burst pipe.
Cumberland, Georgia sits in the Atlanta metro — one of the most
competitive plumbing markets in the Southeast. Without a real strategy,
the budget was gone before a single quality lead came through.

"We were paying for noise. Our phone wasn't ringing with quality
work, but our bank account was feeling the drain.”

“Gina and her team at BCP have been amazing. | have been

working with them for years on my website and recently added

her Google ad services which has helped my plumbing business

tremendously! BCP is my go to for all my website needs and they

should be yours too!"

CUMBERLAND PLUMBING
5-STAR GOOGLE REVIEW

CASE STUDY
LEAD GEN: PLUMBING SECTOR
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The Strategy

AD REBUILD
Stripped automated waste to build a lean,
surgical lead machine.

INTENT TARGETING
Focusing on high-intent keywords tied to actual

services.

OPTIMIZATION
Daily management cutting spam and non-
performing keywords.

LSA SETUP

Coached the client to launch and run Google
Local Service Ads independently, adding a self
sustaining lead channel they now own.

"We are happy with our call volume and we are

currently booking a few days out.”

JESSICA POUNDS - OWNER
CUMBERLAND PLUMBING




